YTBEPXOAO

11peacefatens OO6LLECTBEHHOIO
coseta npu VicnonHutesbHOM
KOMMW roTe MYyHULMNAbHOTO
06pasoBaHusa ropog

I («6epexHble YenHbl

[ty {m¥f
« >,
PesynbTaTbl HE3aBUCUMON OL,EHKWN Ka4yecTBa YC/0BMIA N0 OKa3aHU ycnyr B cdhepe o6pa3oBaHus
MYHULWNMNanbHOIO 6}0,£l|)KeTHOFO OO KO/TIbHOIO 06pa3OBaTeanoro yypexneHna
«JleTCKUi caj KoMouHUpoBaHHOro Buaa Ne65 «MalleHbKa»
(HanmeHOBaHWe opraHu3aunn)
ropoa HabepexHble UenHbl Pecny6nmkn TaTapcTaH
No Mokasatenu MICTOYHMK Pe3ynbTaTbl N0 YUYpeXAeHUO EavHMLa n3mepeHus
n/n MH(opmaLmm (3HaueHue
nokasarens)
I. OTKpPbITOCTb U JOCTYNHOCTb MH(OPMaL MK 06 opraHu3aLmm
11 CootsetcTBME MHGMOPMALUM O AEATENLHOCTU opraHusaumn  OduuManbHbIA caiT 30 6annos
coumanbHol ciepbl, pasMeLLeHHON Ha 00LeA0CTYMHbIX opraHusaummn Ha
MHHOPMAaLMOHHBIX pecypcax, ee COLepXaHW U Nopagky https://edu.tatar.ru
(hopme), yCTaHOBNEHHbIM 3aKOHOAATENbHbIMA W WUHbLIMU
HOPMaTUBHbIMU npaBoBbIMM aKkTamu Poccuiickoi
depepauumu
111  CootBeTcTBMEe MHDOPMALMKM O AeSTENbHOCTU opraHusaumu  CTeHdbl yupexaeHuin  O6bem MH(opMaLmn (KonnyecTBo
counanbHoOn cdepbl, pasmelleHHOlW Ha WMHKHOPMAaLMOHHbIX MaTepuranos/efnHuNL, nHhopmaumm),
CTeHAax B MOMELLEeHNW OpraHn3aLny counansHoi cdepsl, ee pa3MeLLeHHO Ha NH(OPMALMOHHBIX
coAepXaHuto 1 nopagky  (hopme),  yCTaHOBNEHHbIM CTEHAaX B MOMELLEHUN OpraHu3auun Ho
HOPMAaTMBHbLIMI MPaBOBLIMU aKTaMu OTHOLLEHNK K KONMUYECTBY MaTepuasnos,
pasmeLleHue KOTOpbIX YCTaHOB/IEHO
HOPMaTUBHbLIMU MPaBOBbIMI aKTamm
112 CooTsetcTBMe MH(OPMALUN O AEATENLHOCTM opraHmsaumn  OuLManbHbIA caliT  O6bem nHopmMauun (KonuyecTBo
coLmanbHOW cepbl, pasMeLLeHHON Ha o(uuMaibHOM cainTe opraHusauuy Ha MaTepunanos/efnHuL, nHhopmamn),
opraHusaumm coumanbHol cepbl, €e CcoAepXaHut u https://edu.tatar.ru, pasMeLleHHOW Ha oduuManbiloM — cainte
nopsgky  (dopme),  yCTAHOB/IEHHbIM  HOPMATMBHbLIMM opraHu3auuy Mo OTHOLLUEHWH K KOMUYecTBY
NpaBOBLIMU aKTaMu mMaTepuanos, pasmelLLeHne KOTOpPbIX
YCTaHOB/IEHO HOPMAaTUBHLIMW  MPaBOBbLIMY
aKkTamu
12 Hanunuue Ha ohMLMaNEHOM CaiiTe opraHuM3auuu couuanHoin  OguumanbHbIi caint 30 6annos
cthepbl UH(OPMALMKN O ANCTAHLMUOHHbIX Crocobax 06paTHO opraHusaumm Ha

CBA3M W B3aMMOAENCTBMS C MONyyvaTensimMu yciayr u ux httos://edu.tatar.ru.

W.N. 3aiuesa
* 2020 ropa

Pe3ynbTarhl
(nTorosoe 3HayeHue
nokasaTens)

30 6annoB

30 6annos


https://edu.tatar.ru
https://edu.tatar.ru
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13

131

132
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(DYHKUMOHMPOBaHMe

Hanuune u ¢yHKUMOHMPOBaHWE Ma OduLUManbHOM caiTe
oprawwinn  MHpopMauun 0 AUCTaHUMOHHBLIX crnocobax
LWAaHMOAEWCTHUA € nofyyaTensaMu  ycnyr:  TenedoHa;
HKMPOHHOWM MOYMA; 3NEKTPOHHbLIX CepBuUCOB (hopma Ans
nogauu 371EKTPOHHOI0 obpaleHus (xanobesl,
npe;uioxenums), nonyyeHue KOHCyNbTaLum no
OKayblMaembIM ycnyram u np.); pasgena «4acto 3afjaBaeMble
BOMPOCbI»;  TEXHWYECKOW  BO3MOXHOCTM  BbIPaXeHUs
nofyvarefnieM ycayr MHeHWUst O KayecTBe YCMOBUIA OKa3aHus
YCNyr opraHu3auueli counansHol ctepbl (Hanmume aHKeTbl
ANs onpoca rpaxjaH WM TUMNEPCCbIIKW Ha Hee); WMHOro
AUCTaHUMOHHOIO cnocoba B3aMMOfencTeus

Lons nonyyatenei ycnyr, YL0B/IETBOPEHHBIX
OTKPbITOCTbIO, NOSIHOTOW WM AOCTYMHOCTbIO MH(OpMaLMn o
[esTeNnbHOCTU OpraHM3almmn coumnanbHol cgepsl

Y [,0BNETBOPEHHOCTb KayecTBOM, MOMHOTOW n
[LOCTYMHOCTbIO MH(OpMaLUM O LeATeNbHOCTU OpraHu3aumm
CcouManbHOM cepbl, pasMELLEHHON Ha WH(OPMaLMOHHbLIX
CTeHAax B NOMELLEHMWN OpraHn3aLmm coymnanbHoi cgepsbl

Y [,0BNETBOPEHHOCTb Ka4yecTBOM, MOMHOTOW n
[LOCTYNMHOCTbIO UHOPMaL MU O fedaTeNbHOCTY OpraHu3aLum
COLManbHON cthepbl, pa3MeLLeHHOl Ha ouLmManbHOM caiTe
opraHusaLuu counanbHoi cdepbl B ceTh «HTepHET»

MOHUTOPUHT
TeNneOHHbIX 3BOHKOB
1 3NEKTPOHHbIX
nvcem B
opraHm3auuio
OdumanbHbIi caint
opraHusauumn Ha
https://edu.tatar.ru.
MOHUTOPUHT
Tene)OHHbIX 3BOHKOB
1 3NEKTPOHHbIX
nucem B
opraHm3auuio

M3yyeHne MHeHNs
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuarowmxcs)

M3yueHne MHeHus
poamuTenei
(3aKOHHbIX

npescTaBuTenei
obyyatoLmxcs)

KonnuecTso (hYHKLMOHUPYIOLLMX
ANCTAHUMOHHBIX CMOCOGOB B3aMMOAencTBums

1. KpuTepuii KOMPOPTHOCTM YCNOBMIA NpefocTaBneHUs! YCyru, B TOM YKCNe BPEMS O>KMUAAHWS ee NpeAocTaBeHus

2.1

211

ObecneyeHne B  OpraHusauuy  counanbHOW  cepbl

KOM(OPTHbIX YCNOBWIA NPefOCTaBNEHUS YCNYT

Hannume KoMGOPTHLIX YCNOBUIA ANs NpeaocTaBneHus
YCAYT, HanpuMep: HaiuuMe KOMQOPTHOW 30HbI OTAbIXA
(oxmnpgaHnsa), 060pyaoBaHHON COOTBETCTBYHOLWEN Mebenbto;
Hannume M MOHSTHOCTb HaBMrauuMu BHYTPM OpraHusauun
coumanbHOM cdepbl; HanuMumMe M AOCTYMHOCTb MNUTHLEBON
BOAbl; HasMume U JOCTYNMHOCTb CaHWUTAPHO-TUFMEHNYECKNX
MoMeLLEeHNA; CaHMTapHOE  COCTOSIHME nomMeLL,eHunit
opraHusaymm coumanbHoi cthepbl; TpaHcnopTHas

CratoTtueTt
opraHu3aymu,
0TYeT 0 pe3ynbTaTax
camoobcnefoBaHNA,
BU3YyabHbI OCMOTP

CratoTtyeTt
opraHm3saumu,
OTYET 0 pesynbTaTax
camoobcnefoBaHus,
BU3yaslbHbIli OCMOTP

(ot 0fIHOTO Jilo) Tpex cnoco6os
BK/TIOUNTENBHO)
Hanuume natu u 6onee  KOM(GOPTHbIX

YCNoBWIA AN NpeaocTaBieHNs ycnyr

40 6annoB

100%

100%

100 6annos

50 6annos

36 6annos

90%

90%

96 6ann10B

50 6annos
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[OCTYMHOCTb  (BO3MOXHOCTb  [j0eXaTb [0 OpraHu3auum
coumanbHoM  ctepbl Ha  OBLLECTBEHHOM  TpaHCMopTe,
Hasnune MapKOBKM); LOCTYMHOCTb 3anucy Ha MofyyeHue

ycnyrm - (no  TenedoHy, Ha  odwmuManbHOM  caliTe
opraHu3auuu counanbHoi chepbl B CETU  VIHTEpHeT,
nocpeacTBoM EAuMHOro noptana rocyAapCTBEHHbIX U

MYHULUUNANbHLIX  YCAYF, MPW  JIMYHOM MNOCELWEeHNn B
perucrparype  uaM y  cneumanucrta  opraHusauum
coLManbHOW cdepbl M Mp.); MHble NapameTpbl KOM(OPTHbLIX
YCNOBWIA,  YCTaHOBMIEHHble  BEAOMCTBEHHbIM  aKTOM
YMOSHOMOYEHHOTO (hefiepaibHOro opraHa WCrMoMHUTENbHON
B1acTu
Jons

KOM(OPTHOCTbIO

coumanbHow cdepbl

nonyuareneii ycnyr
MpefoCTaBNEHNs  yCayr

Y,0BNIETBOPEHHbIX
opraHusauuei

Y OBNeTBOPEHHOCTb  KOMGOPTHOCTbHIO
ycnyr opraHu3salmein coumanbHow cgepbl

npeocTaBNeHNS

I1l. KpuTepun JoCcTYNHOCTW yCcnyr AN UHBaNuoB

3L

311

3.2

321

O6opyaoBaH/Me MOMELLEHUIA  OpraHu3aLuU  CoLManbHol
cepbl M npuneraloweil K Heli TeppUTOPUM C YYETOM
[OCTYNHOCTU AN UHBANNZOB

Hanuuve B NOMeLLEHUAX OpraHuM3auun couuansHon chepsbl
M Ha npunerawleil K Heid TeppuTOpMM: 060PYAOBAHHBIX
BXO[HbIX rpynn naHgycamu (MOLbEMHbIMU MaaThopmamu);
BbIENIEHHbIX CTOAHOK AN aBTOTPAHCMOPTHbLIX CPeacTB
WHBANMAOB,  afanTUPOBaHHbIX  NU(TOB, MopyuyHei,
PacLUMPEHHBbIX [BEPHbIX MPOEMOB; CMEHHbIX  Kpeces-
KONACOK;  CheuuanbHo  060py[0BaHHbIX  CaHUTapHO-
FMITMEHNYECKUX MOMELLEHUIA B OpraHusaLuy couunanbHoi
cthepsl

[Jons nonydatenein yCAyr,
LOCTYMHOCTbLIO YCAYT AN UHBAIMA0B

Y10BNEeTBOPEHHbIX

Y [0BNEeTBOPEHHOCTb JOCTYMHOCTbIO YCNYT AN WHBANMAOB
Uucno nonyvaTeneid ycnyr-uHBanuioB, YAOBMETBOPEHHbIX
[OCTYMHOCTLIO YCNYr ANs WHBANWAOB, MO OTHOLIEHUIO K
uncny OMpPOLUEHHbIX mMojyvaTeneid ycnyr- WHBaIMAOB,

V3yyeHne MHeHNS
poguTenei
(3aKOHHbIX

npescTasutenei
obyuatoLmxcs)

M3yyeHne MHeHUA
poanTenei
(3aKOHHBbIX

npegcraBuTenel
obyuatoLmxcs)

CraToTyeT
opraHmsauum,

OTYET 0 pesynbTaTtax

CaMOO6CI’IE‘,qOBaH ns,

BU3YyaslbHblii 0OCMOTP

CraToTyeTt
opraHusauuu,

OTYET 0 pesynbTaTax

CaMOO6CI’IB,qOBaH ns,

BI/I3ya]'IbeII7I oCcMOTp

M3yyeHne MHeHus
poauTenei
(3aKOHHbIX

npeacTasuTenei
obyuyatomxcs)

M3yueHne MHeHNs
poanTenei
(3aKOHHbIX

npeacTaBuTenei

OTCYTCTBYIOT YCNOBMS [OCTYMHOCTU ANt
WHBa/INAOB

50 6annoB

100%

100 6annos

30 6annos

40 6annos

100%

43 6anna

86%

93 6anna

20 6annoB

20 6annoB

50%
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OTMCTUBLUMNX Ha COOTBeTCTBleIJ.I'VIVI BOMPOC aHKETHI

O6ecneyeHne B OpraHu3auuy couuanbHOW cepbl YCNoBuUiA
[JOCTYMNHOCTW, MO3BONAKOLLMX MHBaNUAam Noayyatb ycayru
HNpaMHC C ApYruMu

Hanuuve B opraHu3auuyu counanbHoii cdepbl YCnoBuii
[OCTYMHOCTW, MO3BONSIOWMUX UHBAMAAM MOyYaTh YCAyru
HapaBHe C Apyrumun: ALy6nMpoBaHWe ANS WHBANUGOB MO
CNYyXy W 3pPEeHUI0 3BYKOBOW W 3pUTENbHOW WH(opMaLuu;
py6nvupoBaHMe Hagnuceld, 3HAKOB W WHOW TEKCTOBOW M
rpauyeckoii  MH(oOpMaUMM  3HaKaMu, BbIMOSHEHHLIMU
penbedHO-TOUYEYHbIM  LWPUGTOM Bpaiing; BO3MOXHOCTb
NPefOCTaBNEHNs WMHBaMAAM MO CNyXy (CNyXy W 3peHuto)
ycnyr — cypgonepeBogunka  (TudnocypnonepeBoAuvKa);
Ha/Mume anbTepHATMBHOW BepcuM OgULMaNbHOro caiita
opraHmsaymu coumanbHoil cdepbl B ceT WHTepHeT ans

WHBaNIMAOB MO  3pEHW0;  MOMOLWb,  OKa3bliBaeMas
paboTHMKaMm opraHusauunu coLmanbHow chepsl,
npoLeawinmm HeobxoanMmoe 06yyeHue

(MHCTPYKTMPOBaHKE) MO COMPOBOXAEHUIO WHBA/IMA0B B
MOMELLEHMAX oOpraHmsauuyM couuanbHoii cdepbl UM Ha
npunerawowwen  TepputopuW;  HanMume  BO3MOXKHOCTM
MpefoCTaBNeHUs YCNYTN B AUCTAHLMOHHOM PeXWUMe WK Ha
Lomy.

obyuyarowmnxcs)

CratotueTt
opraHmsaymu,
OTYeT 0 pesynbTaTax
camoobcnefoBaHua,
BW3yaslbHblil OCMOTP

CratoTtyer
opraHusauum,
0TYeT 0 pe3ynbTaTax
camoobcnefoBaHusa,
BU3yasibHbI OCMOTP

/K KpnTepuit gobpo>kenaTenbHOCTHW, BEXK/IMBOCTU PaboTHUKOB OpraHn3aLmm

41.

411

4.2

[Lons nonyvarenein yenyr, Y,0BNETBOPEHHbIX
L,06p0OXKenaTenlbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
opraHusaumMyM  coumanbHoin  cepbl,  obecrneynBatoLLnX
MEePBUYHbIA KOHTAaKT U WH(OPMUPOBaHME MOyYaTens
ycnyru npu HenocpesCcTBEHHOM obpaLyeHnm B
OpraHun3aumio couuanbHo cgepbl

Y [,0BNETBOPEHHOCTb A06P0OXENATeNIbHOCTbIO, BEX/MBOCTHIO
paboTHUKOB opraHmsauuu coLmanbHol chepsl,
o6ecneynBaloLLLUX NEePBUYHBIA KOHTAKT U MHOPMUPOBaHMe
nonyyatens ycnyrm (paboTHUKU CMPaBOYHON, MPUEMHOrO
OTAENEHWs, PerncTpaTypbl, KacCbl M Npouyne pabOTHUKM)
npy HENOCPeACTBEHHOM 06palleHMM B OpraHM3auumio
CoLManbHOM cepsl.

[Jons nonyyarenei ycnyr, YAO0BNETBOPEHHbIX
L06poXKenaTenbHOCTbIO, BEX/IMBOCTLHO paboTHMKOB
opraHusauuMm  couuanbHoW  ciepbl,  0bBecrnevmBatoLLnX

HermocpeacTBEHHOe OKasaHWe YCAyru npu ob6pauieHun B

M3yueHne MHeHUs
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuyaroLmnxcs)

M3yueHne MHeHUs
poauTeneit
(3aKOHHbIX

npeacTaBuTenei
obyuatonxcs)

M3yuyeHne MHeHUA
poauTenei
(32KOHHbIX

npeacTaBuTenei

30 6annos
KonnyecTso yCNoBUiA [LOCTYMHOCTH,
MO3BONAIOLLMX MHBaNMAAM NOAyYaTh YCIyru
HapaBHe C Apyrumu (0T OAHOr0 [0 YeTbIpeX)
t
100 6annos
40 6annos
100%
40 6annoB

18*y»* >y na<| MDY siufc=*EBWL «-<Awyi*5 e A @ 9> A g F 'te'lSK -« - »

0 6annoB

41 6annos

37,6 6annos

94%

38,4 6annos



421

4.3.

431

OprMLWLLILLINIO COLMaNLHOW chepbl

Y [0HNC IMOPEHHOE M. A06P0XEeNaTe/lbHOCTbIO, BEXINBOCTHIO
paboTHNKOB opraHusauuu coLmanbHow cpepsl,
obecneynHaloWmMX HENocpeiCTBEHHOe OKasaHue Ycnyru
(Bpaun, coymanbHble paboTHMKMN, paboTHMKMN,
ocyLLecTBAsOLNE 3KCMEePTHO-peabuNUTaLnoHHY0
[OVarHoCTUKY, MpernojaBaTenu, TPEeHepbl, WHCTPYKTOPBI,
6nbnmnoTekapy, 3KCKYpCcoBOAbl M Mpoyne paboOTHUKK) Npu
o6paLlleHnn B OpraHM3aLuio coumanbHO chepsbl.

[Jons nonyyarenei yenyr, YA0BNETBOPEHHbIX
[,06pOXeNaTenbHOCTLIO, BEX/IMBOCTHHO paboTHUKOB
opraHvsaumMu couuansHoi cepbl MPU  MCMONL30BaHWM
LMCTaHLMOHHbIX OpM B3aMMOLENCTBUSA

Y 10BNETBOPEHHOCTb A06POXKENATENbHOCTbIO, BEX/MBOCTLIO
paGoOTHMKOB  OpraHu3auuMu  couuanbHOW  cepbl  npu
NCNONb30BaHMN AUCTAHLMOHHBLIX (OPM B3auMMOAelcTBUSA
(no TenedoHy, NO 3NEKTPOHHON MOYTE, C MOMOLLbLIO
3N1EKTPOHHBIX CEPBUCOB (NoJaun 3NeKTPOHHOro o6palleHus
(kanobbl, MpeanoXeHus), MOAyYeHUs KOHCYNMbTauunm Mo
OKas3blBaeMbIM ycayram u np.).

V. KpuTepuii yoBne TBOPEHHOCT M YC/IOBUAMU OKa3aHUa ycnyr

51

511

5.2

521

[ona nonyyateneit ycnyr, KOTopble FOTOBbl PEKOMEHA0BATb
opraHusauuMilo  coumancHoli  cdepbl  POACTBEHHUMKAM U
3HaKOMbIM (MOrnn 6bl ee peKoMeHAoBaTb, €can 6bl Oblna
BO3MOXXHOCTb BbI6Opa OpraHu3aLmm coumanbHoi cdepbl)

0TOBHOCTb nonyuateneidi  ycnyr  peKOMeHAoBaTb
OpraHv3auuMilo  coumanbHOM  chepbl  POACTBEHHUKAM U
3HAKOMbIM.

Oons nonyvateneii yecnyr, Y0BNETBOPEHHbIX
OpraHM3auMoHHbIMW YCNOBUSMI NPefOCTaBEHNUS yCnyT

Y 10BNETBOPEHHOCTb nonyuvarenei ycnyr
OpraHM3auMoHHBIMW  YCNOBUSMM  OKasaHus  YCAyT,
HanmpuMep: HalMuyneM W MOHATHOCTBIO HaBUFaLWU BHYTPU
opraHusauuy  coumanbHoli  cdepbl; rpagukom  paboThl
opraHuzauumM  counanbHoit  cdepbl  (NMoapasaeneHus,

obyuatomxcs)

M3yueHne MHeHUS
poauTenei
(3aKOHHBbIX

npeacTaBuTenei
obyuarowmxcs)

M3yueHne MHeHus
poauTeneit
(3aKOHHbIX

npeacTaBuTeneit
obyuyaroLmnxcs)

M3yueHre MHeHus
poauTeneii
(3aKOHHBbIX

npeAcTaBuUTeNel
obyuyarowmxcs)

M3yueHne MHeHus
poauTtenen
(3aKOHHbIX

npeacTaBuTeNel
obyuarowmxcs)

M3yueHne MHeHus
poauTenei
(3aKOHHbIX

npeacTaBuTeNei
obyyatoLmxca)

M3yueHne MHeHUs
poauTenei
(3aKOHHbIX

npeacTaBUTeNEA
obyuarowmxcs)

W3yueHne MHeHUs
poamTenei
(3aKOHHbIX

npeacTaBUTENEN
obyuatomxcs)

wEnE [

100%

20 6annoB

100%

100 6annoB

30 6annoB

100%

20 6annos

100%

96%

20 6annos

96%

96 6annoB

29,1 6annos

97%

19,2 6annos

96%
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0TAeNbHbIX CnewLmanmncTos, rpagukom npuxopna
coumnanbHOro paboTHMKa Ha oM U np.).

[Jona nonyuaTteneit ycnyr, yAOBNETBOPEHHbIX B LEIOM
YC/OBUAMMW OKa3aHWsi YCAyr B OpraHM3auum coumasbHoi

chepbl

Y [0BNETBOPEHHOCTL  MofyyaTeneil  ycnyr B LENOM
YC/IOBUAMMW OKa3aHWs YCNyr B OPraHu3auum couuasbHOl

cthepbl.

M3yyeHne MHeHNS
poanTeneii
(3aKOHHbIX

npeacTaBUTENEN
obyuarowmxcs)

M3yueHne MHeHus
poauTenei
(3aKOHHbIX

npeacTaBuUTeNel
obyuarowmxcs)

M ToroBoe 3HaYyeHMe B YacTW NokasaTeNel, Xxapak Tepm3yoLnx 00LLNA KpUTepuii

OLiEHKM

VIToroBoe CyMMapHoe 3Ha4eHne Mo COBOKYMHOCTU 06LLUX KPUTEPUEB B YacTu
nokasaresieid, XxapakTepu3ayloLMx 06l Me KPUTEPUN OLEHKW MO OpraHusauunm

uiiK. ™ -

50 6annos

100%

100 6annoB

50 6annoB
98%
98 6annos
85
524



